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CERTIFIED
RETURN RECEIPT REQUESTED

James Vondale, Director NV5-212cag
Auntomotive Safety Office, Enviranmental amd Safety Compliance PE(05-033
Ford Motor Company

Fairlane Plaza Sonth

330 Town Centar Drive, Suite 500

Dearborn, MI 48126

Dear Mr. Vondale:

This letter supplements our Preliminary Evaluation Information Request (FEIR) of June 23, 2005
concerning aliegations of water leakr around the windshield cansing faiture of varions electrical
components on the 1999-2001 Model Year (MY) Ford Expedition sport utility vehicles
manufactured by Ford Motor Company. To assist us at this stage of the investigation, we are

- requesting updated and additional information.

Since our letter of June 23, 2005, we have received 16 new reports of windshield water leaks
capsing failed electrical components in the subject vehicles. A copy of each report is enclosed
for your information. Unlese otherwise stated in the text, the following definitions apply to these
information requests:

Sobject vehicles: all MY 1999-2001 Ford Expedition sport utility vehicles manufactured for sale
or lease in the United States.

Subjert component{s): the windshield assembly, including the adhesive sealant.

Ford: Ford Motor Company, all of its past and present officers and employees, whether assigned
{0 its principal offices or any of its field or other locations, including all of its diviaicns,
subsidiaries (whether or not incorporated) and affiliated enterprises and all of their headguarters,
tegional, zone and other offices and their employees, and all agents, contractors, consultants,
attorneys and law firms and other persons engaged directly or indirsctly (e.g., employee of a
consultant) by or under the contro! of Ford (including all business units and persons previgusly
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referred to), who are or, in or after 1996, were involved in any way with any of the following
related to the alleged defect in the subject vehicles:

a. Design, engineering, analysis, modification or production (e.g. guality control);

b. Testing, assessment or evahlatiorn;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, claimg, or lawsuits; or

d. Communication to, from or intendexd fur zone representatives, flests, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Allegad defect: leakage of rain water and melting snow arommnd the windshield into the vehicle,

Document: “Document(s)” is used in the broadsst sense of the word and shall mean all original
written, printed, typed, recorded, or graphic matter whatsoever, however produced or
reproduced, of every kind, nature, and description, and all non-idexdical copies of both sides
thereof, including, but not limited to, pepers, lettsrs, memoranda, correspondence,
communications, electronic mail (e-mail) messages {exigting in hard copy and/or in elecironic
storage), faxes, mailgrams, telegrams, cables, telex messages, notes, annotations, working
papers, drafts, mimites, records, audio and video recordings, data, datsbases, other information
bases, summaries, cliatts, tables, graphics, other visual displays, photographs, statements,
interviews, opinions, reports, newspaper articles, stedies, mmalyses, evaluations, interpretations,
contracts, agrecments, jottings, agendas, bulleting, notices, announcements, instructions,
blueprints, drawings, as-huilts, changes, manuals, publications, work schedules, journals,
statistical data, desk, portable and computer calendars, appointment books, diaries, travel reports,
lists, tabulations, computer printouts, date processing program libraries, data processing inputs
and outputs, microfilms, microfiches, statements for services, reselutions, financial statements,
govertmuental records, business records, personnel records, work orders, pleadings, discovery in
any form, affidavits, motions, responses to discovery, all transcripts, administrative filings and
all mechanical, magnetic, photographic and electrontc records or recordings of any kind,
including any storage media associated with computers, including, but not limited to,
information on hard drives, floppy disks, backup tapes, and zip drives, ¢lectronic
communications, including but not limited to, the Internct and shall include any drafis or
revisions pertaining to arry of the foregoing, all other thinge stmilar to any of the foregoing,
however denominated by Ford, any other data compilations from which information can be
obtained, translated if necesgary, imto a usable form and any other documents. For purposes of
this request, apy document which contains any note, comment, addition, deletion, insertion,
annotation, or otherwise comprises a non-identical copy of another document shall be treated as
a separate document subject to production. In all cases where original and any non-identical
copies are not available, “document(s}"also means any identical copies of the original and atl
nor-identical copies thereof. Any document, record, graph, chart, film or photograph originally
produced in color must be provided in color. Fumish all documents whether verified by Ford or
not. If a document is not in the English language, provide both the oniginal document and am
English translation of the document.



Other Terms: To the extent that they are used in these information requests, the terms “claim,”
“consumer complaint,” “dealer feld report,” “field report,” “firs,” “fleat,” “good will,” “make,”
“model,” “model year,” “notice,” “property damage,” “property damage claim,” “rollover,”
“type,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used in singular or in
plural form, have the same meaning as found in 4% CFR 579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide numberad responses to the following information requests.
Insofar ag Ford has previously provided a document to ODI, Ford may produce it again or
identify the doctment, the document submission to ODI in which it was included and the precige
location in that submission where the document ig located. When documents are produced, the
documents shall be produced in an identified, organized mammer that corresponcds with the
organization of this information request letter {including all individual requests and subparts),
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each response. After Ford's response to
each request, identify the soures of the information and indicate the last date the information was
gathered.

1. Describe in detail, using diagrams where applicable, amy modifications or changes made 1o
the location of the Generic Efectronic Module (GEM) and the Fuse Box in the subject
vehicle. : : . :

2. Provide a schematic diagram of the GEM. Identify the focation and function of each pin.

3. Provide an Owner’s Guide for the 1999-2001 BExpedition. If the Ovmer’s Guide for the 1997
Expedition is the same as the Ownet’s Guide for the 1999-2001 Expedition, disregard this
request.

4, Provide a sampie of the following:

& GOEM

b. Defective GEM that was removed from & consumer’s Expedition

¢. Fusebox

d. Defective Fuse box that was removed from a consumer’s Expedition

This letter is being sent to Ford pursuant to 49 {UJ.8.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be neceszary to enforee Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. Ford’s
failure to respond promptly and fully to this letter conld subject Pord to civil penallies pursuant
to 49 1U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163,
(Other remedies and sanctions are available as well.) Please note that maximum civil penaities
under 49 U.5.C. § 30165 have increased as a result of the recent engctment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-



414 (signed November 1, 2000). Section 5(n) of the TREAD Act, codified at 49 US.C. §
301 65(b), provides for civil penalties of up to $5,000 per day, with a maxirmum of $15 million
for a related series of violations, for failing or refusing to perform 2n act required under 49

1U1.8.C. § 30166. This includes failing to respond to ODI information requests.

If Ford cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of atiorney-client, aitomey work product, ot other privilege,
Ford does not submit one or more requested documents or items of information in response to
this information request, Ford must provide a privilege log identifying each document or itern
withheld, and stating the date, subject or title, the neme and position of the person{s) from, and
the person(s) to whorn it was sext, and the name and position of any other recipient {to include
all carbon copies or blind carbon copies), the nature of that information or muterial, and the bagis
for the claim of privilege and why that privilegs applies.

Ford’s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by Angust 19, 2005. Please refer to PEQ4-033 in Ford's
responsa to this letter. If Ford finds that it :s unable to provide &1l of the information requested
within the time allotted, Ford must request an extension from me at (202) 366-5218 no later than
five business days before the response due date. If Ford is unable to provide all of the
informetion. reqested by the original deadline, it st mbmit a partial responss by the original
deadline with whatever information Ford then has available, even if an extension has been
gramted

If Ford claims that any of the information or documents ptovided in response to this infermation
request constitute confidential commercial material within the meaning of 5 U.8.C. § 552(b)X4),
or are protected from disclosure pursuant to 18 U.S.C. § 1905, Ford must submit supporting
informatich together with the materials that ave the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Strset, S.W., Washington, D.C. 20590. Ford is required 10 submiit two copies
of the documents containing allegedly confidential information {except only cne copy of
blueprints) and one copy of the documents from which information claimed to be confidential
hag been deleted.



Lf you have arry technical questions concerning this matter, please call Cynthia (Glass of my staff

at (202} 366-2920,

Enclosure: VO numbers:

10114382
125547
10128034
10128051
10128108
10126109
10126457
10128181
10126189
10128171
10128216
10128248
10126309
10126384
10128512
101 28661

Sincerely,

v (9

-G‘ Thornas Cooper, Chief
Vehicle Integrity Divizion
Office of Defects Investigation
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CAWIER TNFORMATION [Typa or Priwt}

\LS. Departrant Vehicle Owner's Questionnaire Date Recalves Repository []
of Transporiaton To Raport Vahicle Safety Defecks

'.tlﬂﬂhrllll Hig sy ’El_“-n_su_:;aﬁj 20-MAR-2005 Reference No.
Tra Safety

Administration INTERNET ssww.nhiza dot.goy fhotline 1p114302

= hone Hurber | E-mail Address
i R N

W
G5 ca oo S [2P 0o

Do you authorizs NHTSA lo provide & copy of IS report to the manufacivrer of pour vehicla? Y O no
In Fhe absance af #p authorlzation, MHTSA WILL NOT provhfe pour name or zddresl to tha vahicie man
Sigrature of Owner Date [
VEHICLE INFORMATION
17 &gk Varic Mantfication Mumber Lorted pt bobinm of windchiold an dever's cide | Plks Mo Model Year
1rruiswo - | FORD EXPECITION Flii
Date Purchased Dealers Mame and Telephone Number . Engine: Fuel Type:
20-FEB-02 Mo: Cyiinders 2 Gas
Dmh&nmr Devajer's Ciy Smte Ip Code
'on Type E An rain EP.Z:;I BELECTRICAL SYSTEM:WIRIMEINTERTOR/INDER, DASH
AUTOMATIC Crubse Controd]  REAR WHEEL DRIVE A : R
Multiple Falure: 3
FATLED COMPONENT (8)/PART(E] INPORMATION
Incdant Daksals]) Falume Mieage | Fellum Spand
7-MAR-2005 57535
Tire Maka - TieHMel{bhn!nrHuu'bEr'l Tiuin[Eﬂrrph P215/65R1E)
0T Ne. (Exnra DUTHALABCUIG) E Orignal Exu Fakars Location:
Tha t-omponant Code
| Thre Fafure Type
- A WHEN REPORTING A CHILD SEAT FATLURE
Maio: . Cate Manufactursd: Modal Mo.Name:
Smat Typa:

Child Seat Cormpanent Code:

Crash Fm

| [ves [Xno | Clves Bd wo

Marraliva Dascription of Incld ent{B}, Crash(es}, #nd Injury(les).

Mass describe (1) svests lmding up to the tallsee, (Z) ure and K coresagquences, aad {3) wisk wes done to correct the lndure
|, pairkat i pilllicddd OF FApIacad (Ahd B ORE pAHE B avaIRbN)

HAPFPENING TO A F-250 PAJ WHEN I TOOK MY VEHICLE IN. THEY TULD ME THAT THEY WOULD HAVE TO REPLACE THE FUSE BOX, GEAR

1AM AFRAID THAT IF IT RAING AND I AM QN THE ROAD THAT MY TRUCK MIGHT JILGT TURN OFT GR MY WIPERS MIGHT SHORT OUT. THE
ESTIMATED COST FOR ALL REPAIRS [5 ABOUT ¥1000.00. *AK

BEVERY TIME IT RAINS HARD MY VEHICLE WONT START AND IF IT DOES THE WIPERS AND RADID WILL HOT OPERATE WHEN I FUT IN REVERSE -
OR CRIVE. I TOQKIT T THE DEALERSHIF AND THET TOHLD ME THAT IT WAS THE RIGHT SIDE WINDSHIFID SEAL. T ASKED THEM IF THIS WAS
A MANLFACTURE DEFECT AND THEY SATD MO THAT IT WAS THE SHIFTING OF THE GLASS WHEN T RUN OVER BUMPS. THE SAME THING WAS

MZDULE, REAR WIPER MOTOR. I DONT BELIEVE BUMPSE WOAILD CAUSE THIS 10 HAPPEN AND FROM THE SOUND OF IT, IT APPEARS TD HAVE
BEEN HAPPENING FOR A G000 WHILE BECAUSE THEY TOLD ME AT THE SERYICE DEFARTMENT THAT THERE WAL MOLD IN THE GEAR MODLLE.

Tha m-wmdmu-n-uum Mlﬁnnh mbﬂpmullhumw I vy Mt i Hig sy Tradils Smfuty Act pad Fubsaquant:

vt e b, Yol mra under o ol g Han o respond Hie e s onss iy, Your racponss may ba used o sasket Eha BHTLA b akw il sing. vierrhoer 5 Man viec ek
ahauld tuka iwta sction b corract & aniely datact. IT tha NHTEA

Eu:uﬂ with sdriniatvative safarcamant or Bigation sgainst 5 MEnUECE W, Your e
or 3 dtatietical mamreary tharaed: iy by vgad T suppert of the agancy ' action, i '

ATTACH ADDITICHA| SHEFTS TE HECFSSARY, |
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LS. Dapadmant Vehicle Owner's Questionnaire Date Raceived hepository [
of Transportation To Report Vahicla Safaty Dafects
1-588~-DASH-2-DDT
Traffic Safety 10126034
Adem Ivlstrtion INTERNET swnww.nittsadot.gov fhotline
OWHNER INFORMATION g or Print
N {TYP ) Daytima Talaphone Humbar | £-mel Address
]
Addrans
N r
Siwte Code
& bemom M P
Do you author[ra NHTSA to provide 8 copy of thiy regort io the manufactusar af poor vahicie? E o
In the absence of di autiharization, NHTSA WILL HOT provhde your ARRIE OF Sdavess ta he vehicfs mnu'fafﬂurer.
Signzture of Owner — B.ul:n_.L___,L_
YEHICLE INFORMATION
| 17 ok Wehicie Toenbnication Momber Locabed ot botbom of wirdahiekd on drivery side | Make Model Modal Yaar
1FMRL 1715 FORD EXFEOITION 1399
Cate Purchesed Dapkers Name and Telephors Mumber Engine: Fuzl Type:
17-My-0d RIWERSIDE FORO to; CyMnders E Gas
Original Ovmer Dealer's CRy Satn 2 Code
CETROIT Mi
Transmission Type |[X] Anthock Brakes  Powertrain ‘;‘;mmm‘ 3}* "
AUTOMATEC | (] Crulea Cantra)| REAR WHEEL DRIVE VEIBILITY:WINDSHIE
Multiple Faiure;
MART! TION
Incidant Dataix) Falra Misane Failure Speex
15FES-2103 100 a
.- . F A FIAME FRALLEM
The Mol Twe Hudul l'l'lurm or Nm'bﬂ'} Tirs Stea [Exmmpls P2 15/55R15)
DOT MO, (Exampie; DOTMALGABCOAG) E E_rlniﬂ Eq#hmm Falure Location:
Tre Compnaent Code Tre Falure Type
T ADDITIONALITEMS TO B2 COMPLET H) WHEN REPORTING A CHILD SEAT FAILURE
Makz: Dute Marmdactured: Modal Ho. Aama:
Seat Type. Instaktion Systamy
Chiid Seat Compenent Code: Faled Fart:
.l.PI'LIIﬂBI.E mlmmnnm
Crash Fire
[T ves [x] wo

Marrathe Description of Inchewt(5), Cramh{ns], and Injery(iaa).
1a, partx rapaired ar mpecad fand ¥ old part s dvalabhe

Piasss deacriba [1) evests lesfing up bo the fllure, ﬂ] ‘Illllr'l i IE3 CONMEag e hows, 4 0d (3] whak was dons bo cormect the fafure)

DT: THE VEHICLE DDES NOT START WHEN THERE Ih RA[N, ENOW OF ANY WATER RELATING ISSUES. IT ALSO CAUSFS {THER BLECTRICAL
PROBELEMS, THE DEALER KEEPS REPLACING THE COMPUTER, 'WHICH NEVER LAST. THE DEALERSHIF HAS REPLACED THE WINDSHIELD, AND
THAT QD KOT FIX THE PRGE EM. FORD HAS BEEN DOMTACTEL: BY THE OWHER. FORD RECOMMENDED THAT THE OGWHER TRY ANOTHER
DEALFRSHIP. THE DWHER HAS BEEM TO MORE THAMN OMNE DEALERSHIF TO TRY TO FIX THE FROBLEM, AND THEY CCHILD NOT FIGLIRE QUT THE
PROBLEM EITHER. THE VEHICLE HAS BERN L THE SHOP OVER THESE ISSLES BETWEEN 5-12 TIMES AND NQW THE DEALERSHIP YWILL NOT EYEN
GIVE THE DWHNER AN INWZICE. THE OWNER HAS SPENT ABQUT %4, 000, 00 DVER E MONTHS ON TRYIMG TQ FDI THIS PROBLEM. THIS OWNER IS
NOT SATISFIED WITH THE DEALERSHIP OR FORD. THE WATER PROELEMS HAVE BEEN GOING ON FOR TYWO YEARS. THE WHEEL CAME OFF
LAST YEAR [N Lt Y. THE WHEEL STARTED VIBRATING AND THE WHEEL JUST CAME OFF WHILE DRIVIMNG. THE WHERL. LLK= NUTS AMD BOLTS
WERE BROKEN OFF. 4 {XUT DF 5 LUAES AND NUTS WEKE MISEING, THE ODOMETER DOES NOT WORK. THE DDOMETER BLINKS GFF AND OM
THE GDOMETER WILL 5TAY OFF FOR MONTHS, WHEN [T DOMES BACK DM THE MILEAGE MAY GO FORWARD OR IT MAY GO BACKWARDS, THE
OWNER TOXK THE VEHICLE N AND HAD THE LUG AND NUTS A LOMNG WITH THE RIM AND YWHEE. REPALCEL.

shvould tuion Hube Nction b cormect & salinky

mm-quumMMhmmtm hﬁmlll:hl hmmnu--twnmn-m hthmm Tlﬁ:l'lflrrm-ﬂlﬂulqlmt
armandmuaie. Yor ary ursdr re ob gl Han to viagand thil o ues Eonmmirs. Four FEaponss may be uead ko maslet s BHTEA &1 detarminbly wbeir 5 Muosfacbosr
dafect.IF tha m:-n-uﬂllinm-ﬁmmw Eigation aguinst § manelEcRrAr, YO T FERpOEEY,

ara piatintica| mavmary thiresd miy ba vsed In B0t OF e Bancy
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Capa Vehicle Owner's Questionnaire Date Received sepository []
:l;l'l; i}mmm To Raport v-hhh%f-ty Dufucts
Natlonal Highvay 1['1[!“! “"_";;‘-1?::;,‘ é}' 21-JUN-2005 Refarence Mo,
Traffic Saiwty
Administration INTERNET mww.nhica.dot.gov fhotkiina 10126108

OWHER INFORMATION {Typ# &1 Print])

Stmt Code
Y civemvam "oy [P Cod
0o you authorize MHTSA to provide 3 copy of this rapor! bo tha maaufactorar of your valicla? Y D NO
In the absence of an autherizdtion, AHTSA WILL HOT previde Your nodne ar sddress e the vahlcla mlnuﬁfgura
Snature of Owner e 1] Y S
WEHICLE INFORMATION
17 tig Y hick IiantTcaton Mumbear Locetsd st bottom of winsiieid on diver's skin | Make Modal Model Year
irveu1sLsi FORD EXPEDITION 1999
Dute Purchased Dealer's Heme pnd Telephone Nurmber Engire: Fuel Type:
0F-MAR-IS BOE TOWNSEND FORD Ne; Cylinders B G
umuﬁmﬂr Cealar's Ckv Sata Ip Code
CINCINNATI OH
Traresmission Type | Antiock Braked Powertran Vehide Companent Code
AUTOMATIC ] Cruisa Conteol | 4 WHEEL DRIVE 145000 ELECTRICAL SYSTEM:FLISES AND CIRCUIT BREAKFRS
Multiple Palure: 1

Incidertt Duimie) | Falure Mieage | Falurs Speed
07-APR-2005 108300 i}

Tre Moka ' Tire Model (Famm-ar Narbary [ {Exampie PIL5/65R1S]
DOT Mo, (Exairoie: DO TMALSABCOI6) E Original Equiprment PR ——
e Commponent Loge The Falura Type
ADDITIONAL ITEMS T0O BE COM PLETED WHEN REPORTING A CHILD SEAT PAILURE 1
Make: Dabe Manwfachuped: I Modal Mo /Names
Seak Type: Instalation Systam:
Child Seat Cormponent Coda: Faied Fart:

Crash Fire

Marrativa Darcriptien of Incide nt{5), l:mh{uj..nnlﬁmrﬂu-}. '
Plaman describa (1} wvenis meding wp 1o the fslure, (2] Elure aml e conssquencys, and (3] what wes Gons o corvact ti fuburs;
La, perts repaired or rapiaced (and ¥ ok pert s svaliabke).

HAD TO HAVE B ECTRICAL COMPONENTS AND FUSE BOX REPLACED DUE TO WINDSHIELD LEAKING WATER INTO 1939 FORD EXPEDITION.
ALSD REPLACED WINSHIELD.

. g8 ATTACH ADDY

Tha hnqmuummn mmm-un [tuql.lﬂpllnlrt h:nﬂmﬁywuu— Nerthorml Higivwey TraMic Sabery Act prl subsequant
amandmants, You sre under no obiigation te respond this quartio i, Youe mapons may ba tad 10 §aaks His MHTSA by deiarmining whethsr s Meriscbores:
Mhhq;p

ropriste Itthnwumtilhn defictr Of the NHTEA procesds with adminiiraties sefarcamant: or B Hovl Roiliat wiwcturer,
ar & atatistica] summary tharsaf, may e s In ssppert of tha 5 gency s sction. o n RGP RO,




PACRAGROOUOIL L B SIS .

Q DOT Auto Safaty Hotllne FOR AGENCY USEONLY 200148

0.5, Dapertment Vehlcla Owner's Questionnaire Date Reczhved Repositary [
af Transpartation Ta Report vehicle zl:mtwr Defects

Hational Highway :ﬁa-“nm"m:uannn}l 27-1UN-2005 Rafarance No,
TraMc Safaty
Adminkstration INTERMNET wwwnhiza.dot.gov/ hothng 10126661

OWNER INFORMATION {Type or Print)

Chy

Daytima Telkphone Number | E-mal Address

i“'“n_ fbl’.‘n Evening Te e NLATEeer

BARTIETT

D0 you sutharize NHTSA (o provide a capy of Lhis repert o tha manufaciurer af your vehicle? Y’,ES O wnn
in the ghsance of an authorlzatlon, NHTSA WILL NOT provide vous name or addresy io the wehlcde manufacturer.

Sigrature of Cemar Oste_ ¢ g
VEHICLE INFDR MAT ION
17 digk Vehide Themtification Mamber Locabad 3t etinm of windshiad on driver's side | Maks Madel Moded Year
wrrro1euC FORD EXPEDITION 2000
[t Purchazsd Deaker’s Mama and Talaphara Numbar Engina: Fuel Typa:
01-FER-00 PACKEY WEBS FORD 630-658-5470 No: Cylinders 8 s
m'hl'&ﬂwner Daalars Chy Stabe i Code
WHEATOMN IL &0187
Transmission Type |l Artiock Powertrain Eﬁnﬁmﬁfﬂ
AUTOMATIC  |[] cruse contral | ALL WHEEL DRIVE ELECTRICAL SY2TEM
Multipls Falura: 1
FAILED COMPONENT[S]/PARTIS) INFOULMATION
Incdant Dute{s) | Falurs Misage | Falum Speed
24-MAY-2005 62000
Tre Make o Model (Harme o mber) ' | Te Size (Exanple PIL5/GER15)
[TGT Mo, (Exampie: 1% MALIADCA36) E ﬁEr sl Equipment Falure Lpcatian:
Tire Component Code Tra Fakure Typs
ADDITIOMAL ITUME TO BN COMPLETRD WHEN REPORTING A CHILD SGAT FAILURE
Maka: Dute Menufactured: Mocel Mo fHAme;
Sant Typa: Inzcaliation Systems:
Child Saat Componant Coda: Faidod Part:

API'I..'IH.BI.I BI'..'IIJHI' :mumﬂ

Crash Fire Mﬁrnf?lmmhmd - I'i.l'rbrnfDuHu ' H.mnmdmm
Flves [Eno ]

marrative Description of Inckent(§), Croab{an], knd Injury{mi].

Plaasa duscriba {1} wvants lsading up to the taBurs, (2] talure ana ks oongerguences, and (3] what was dons b correct the fallur;

|, purte repairad or repkacad (and okl part b availakie).

4 X4 WARNING LIGHT ON DaSH B0ARD BEGAN FLASHING. ALL WHEFL CRIVE FALLFD.

THE FORD DEALER REPLACHD THE GEM MODWILE AND 4 X & SENSOR, TCALLED OTHER FORD DEALER'S TD DOLUBLE CHECK THE FINDINGS CF
THE BEALFR { WAS WORKING WITH. ONE SERVICEMAN COMMENTED THAT THE OHLY WAY THE GEM MODULE CAN G2 OUT IS TO GET IT WET.
THIS [5 DIFFICLLT TO DO SINCE IT 15 THE DASH BOARL:. I NOW SEE THERE ARE COMFLAINTS ABOUT LEAKY WINDSHIA DS IN
EXPEDITIONS. IAM COMCERNED ABOLT WHAT RAFETY ISSLES MAY RER)T WHEN THE GEM MODULE FAILS, AND WHAT ELSE MIGHT FAIL IF
THERE IS A | EAKY WINDSHIELD. TH MY CASE, THE ALL WHEEL DRIVE FAILED. THE OLD PART HAS BEFN DISCARDED.

mmn:-rmh—nﬂ:hnﬂ-ﬁﬂm Infarmabtan s wmhm_ﬂhu—um wnﬂhm MIHM
Ay AR YU Brh Lnasr no obligadion b raspond this o rtionns e, Your i panss may b used b seslat tha MHFER in dits e ining wha ther s Manufs charar

Mnhl"mﬁumhnhmﬁ:#ﬂrhhﬁ-ﬂﬂ-ml:mlhdﬂlﬂlmhm“t-m et B PN L Citiirder, YR P OTEML,
wra pinlisl ksl dmiirniry Hhenbof, sy ba used i suppart af Eha sgascy @ eciion. . e rae
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115, Dapertment Vehicle Owner's Queastionnaira Dete Recehvad Repository [
of Trantponteton To Report Vabicla Safaty Dalacts
Mational Highway }1’_:::2;;?: :igg;- 23-IUn-205 Reference No.
Tralffic Safaty
Agradnistration INTERMET mawwenhtsa .dot.gov fhotine 10126384
OWMNER INFORMATION (Typa or Print)
Nama E-mall Ackdrass
Address
= Stte Zip Codopguy Evaning Te
Do you suthoriee NHTSA to provide & copy of thls repord i the manufacturar of your vahicle ? Oy & »o
I'n ihe abeenca of an authorizaiion, NHTS4 WILL NOT provida your name or address te the valicls manuﬁ:urer.
Sgnature of Dwner Oote i !
VEHICLE INFORMATFON
17 digit Vahlda IdentFication Numbsr Locasted at battom of windehiald on déves sida | pghke Modal Model Year
1ruru1ecl FORD EXPEDITION 199
Date Furchaced Dealer's Name and Telaphone Humbar Engine: Fuel Type:
01-3AR-04 No: Cyfinders 8 Gas
o 1 wrer Dealar's City Rate n Cocde
Transmissin Type |[] Antdock Bra Powertrain Vehide Companent Coge
AUTCIMATIC Fi| e Controd| 4 WHEEL DRIVE 131000 YISIBILITY: WINDSHIA I
Mukipla Falure: 2
FAILED COM EY/PART NPFORMATION
Incdent Date(s) | Faluna MBaage | Falure Spead
01-MAY-2005
A LCOMPLETED ¥ B A TIRE FATLLIBE
Tira Make Tire Modal (Nema or Number) Tre See (Emmple F215/65R15)
[T Mo, (Example: DO TRALSARISE) ] Original Equ X
Eh*rilnﬂrggﬁq‘gl upenk Falure Location:
Th Cornpanant Code Tre Fabure Type
ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SFAT FATLURE
Make; ' Diate ManUTactured: sl e
Sedt Type: Instalistion Svederr;
Chid St Camponent Code; Failed Part:
Cmsh Fra
| [ves _[XINg |

Marrativa Description af Incklent{5), Crash{ea), and Injury (les).
Pinnaa dascriba (1) avants fading up ko tha Rallure, (1]} falurs and ke conregmences, 3hd (1) wiat was dona to carreck the fbure)

Lz, purta repiired or replaced [and Foid part s owa Laiple).
HH
THE CONSUMER STATES WHENEVER IT RAINS OR. SHOWS, THE WINDSHIELD LEAKS CALSING THE WINDSHIELD WIPERS TO STOP WORKING,

THE LYGHTS FLASHED, THE RADIO DID NOT WORKING, AND THEM AT TIMES THE YEHICLE WILL NOT START. THE MODULE HAS BEEM
REPLACED THREE TIMES AMD THE WINDSHIELD HAS BEEN REFAIRED TWICE, NOW IT 15 BEING REPLACED AGATN

v, =Y Al Repair Involos n A

ryde. if 2vaiabe = B[S0 : : 3. ang KeRJr | - ATTACH o
The Frivacy Act of LY7d-Prbilc Lan 13-57% This e raa ton i ressted purssant bo mrthe ity ymstanl In the Revtionsl Higinesy TrisMie Sahity Act mnd subssguank
Amarvdrsants. You are sadar se oblipution ta repand His §LestioRRs e TEET FEEpcri-a sy b ntiil by peslet tha NTEA In datarm ining shathor n Hanslscturar

shwmgldd talon: 3ppers prisbs sction to carvest = sufaty dafect. [Fiha BHTEA procesds with BAm RStV E dskyconiont: or [ Hgstion sgaiest 8 rmasischesr, FOUF i m e,
of B Ebtiatica | B mary tharsol, may bs usad (o pport of tha §gARCY S BEERR.




Eeun SemorcolU b bt L L2000 .

e DOT Auto Safety Hotline FOR AGENCYUSEONLY 100148

L5, Deparment Vehicle Owner's Questionnaire Date Received Repastary []
of Tmmutm To Raport Yahicle Safaty Dafecks
'r':::;:.sl Mighway ’ﬁ'_:;;‘;:: :1-':3’:; 23-1UN-2005 Reference Ne.
Adm ,,,.,t,.ﬂ," n INTERNET :wwwi.nhisa . dot.gov/ hotling 10126309

QWHER INFORMATION (Typa or Print)’

Mame F-mall Addnass

Addreys

Gty SAN LORENZO A Zip Cod

Do pou Futhorize NHTSA bt growvide 3 copy of 0 repart Mo tha manufecturar oF palr vehicls? . m MO
In b mbasnce of A authorization, NHT 54 WILL NOT provide your name or sddress to the vehicle nlnul‘Eﬂuﬂ

Signature of Owner Date __f L

VEHICLE INFORMATION
17 diglt Yehide Hendfiabion Nukber Locytsd &t bottom of windshield on divar's side | pake Madel Hodel Year
1 FMFUL 6L T _ FORD EXPECITION 2000
Oate Purchased | Dealer's Name and Telephona Nurber Engina: Fuel Type:
175800 Mo: Cylinders § Gas
umnﬁmmr Dealer's Cky Smte | |OpCode B
Transmission Type |[E] Antllock Brakasl Powertrain vehide Componant: Code
AUTOMATIC  |] crutes Control | 4 WHEEL DRIVE 131000 VISTELITY:WINCSHIELD
. Muliple Falure: 4
FAILED COMPONENT (8] PA INFORMATION
Inckiert Datefs) | Falurs Mioage | Fabure Spesd
053-MAR-2005 12288 10

Tira Hmlnl tHuma r Mumber]

[RE FATLUR
T Maka Tire Sze [Example P215/A5R1.5)
[BOT N, (Examp: DL MALABLTA6] inal Equipment .

B E ?‘rh?r R!E‘ﬂ._bﬂ'l‘-' Feiurg Loceton:
Tire Compornt Code Tia Failura Type

ADDITIONAL ITEME TO BRE COMPLETBS WHEN RRPORTING A CHILD SEAT FATLURE
Make: Dats Manufactumed: | morinl Mo iName:
Seat Type: Inatn n 114
Chidd Seat Component Coda: Folad Part:
_ .M'FI.IEAILE Im.ﬂ' IIFDIIHNI'.IGH
Crash Fre :

| [ lves [(XINo

Na rrabiva Descrigtics of Inckdawt (3}, Crashizs), and Injuryias).

Plamea dewcxlbe (1) avents knding up to the aTure, {1} Sllure mnd ks consaquascas, and (3] what uwis done bo cerrect the Rallure)

L&, parts mpaired ar ropisced (and H old part i avelmbia).

[ NOTICED WHEN EVER I DROVE MY CAK IN THE RAIN WATER WOULD LEAK ON MY RIGHT LEG AND FOOT, MY WIPERS, RADIO AND CLOCK

WOULD STOP WORKING AND § HEARD A S1Z2LING NOISE IN THE LEFT DRSH AREA. TALSD WAS UNABLE TC USE MY KEYLESS REMOTE, THE
ALARM WOULD GO OFF EVERY TIME.

I BROUGHT MY 2000 EXPEDITION TO HATWARD FORD TO MAVE THEM CHECK AND REPAIR THE PROELEM IN MARCH OF THIS YEAR. THEY
COULE NGT FIND ANYTHING LEAKING: OR THE SIZILING NOISE I HEARD 1N THE DASH, HOWEVER THEY DI TELL ME THERE WAS A DAMAGED
JUNRCTION BOX AND KEFT MY CAR FOR 5 DAYS (THEY WERE WATTING FOF, THE PARTS TO COME), WELL AFTER 5 DAYS OF HAVING A RENTAL
THAT ALSG COST ME MONEY, I WENT AND PXCKED LUP MT EXPEDITION. IT MADE NO SENSE TO ME TQ HAYE THE UNCTICH BOX REPLACED
SINCE THEY COULL NOT FIND WHERE THE LEAKING PROBLEM WAS.

ON JUNE B, 2005 [ BROUGHT MY EXPEDITION INTO ANOTHER FORD DEALER {THE FORD STCRE SAN LEANDROY HOPING THEY COULD FING THE
PROBLEM. WELL THEY FOUND THE FRJ:':IELEI'H.r THEY SAI0 THE WINDSMIELE WAS LEAKING AND HAD CAUSED DAMAGE TO THE CENTRAL JUNCTIC

Tht Prhl'-lﬂr At Il‘l‘!‘ll-l’llll:uﬂlbﬂlﬂﬁﬂmll rﬂmm mluﬂnhvﬂdhhﬂMI_hmmmm:mlm
TN LTI Tou ara under no oblioation to respoad thie quastionma i, Your reapanss iy b ised b spelrt e TS In detamining whathsr & M eteturer

shani take spproprite At kbR o corract naniety Saffact B tha NHTEA aith e i bratbes siriecermant or Frigation nominee & wm s e b b, pour
w--wmqmmﬂmu.—lh-qnnum-ﬁqu " ¥R rRapo,




e DOT Auta Safety Hotline FOR AGEMDY USEQNLY 100148
1.5, Departrent Vehicle Owner's Questionnaire Date Received Raposiory []
of Tranaportatkan To Report Vehicle Safety Defuacte
rational Highway t::::-l?;:‘;l::i;ﬁnjl 22-JUN-2005 Reference Na.
Trfhic Sefaly INTERNET www.nhtsa.dot.gov fhotline 10126248
OWHER ITNFORMATION (Typs or Print
LT L Daytime Telephone Number | £-mai Address
|
CH¥ LM SHORES gate o Zip Code Fening Tefephons Number
Do vou autharize NHTSA Lo provida a copy of EREE rapor! to the Manufsctarar of your vaiicie? NO
In the phrence of an quthorizgation, NHTSA WILL MOT provide your aRma or BOvrass £o tha rahich minu.FEEturn
Signature af Dwner Dete F
YEHICLE INFORMATION
17 digh Vehide Tdent¥iarton Mumber Located et batbam of windsti=ld on drivers side | Make Moadal Madel Yenr
1FmrUL 7L+ L FORD EXPEDITION 2001
Date Purchased Deaker's Mame and Telephone Mumber Engine: Fuel Typa:
10-H0V-03 No: Cylrgers € Gas
ﬂr'ighﬁﬂwmr Dualer's City Stete 2 Code
Transmission Typa |Gl Antlock Brakeq  Powertrain mﬂﬂmm E:l:le
Mtk Fallure: 5
FAYLED COM PONENT _P:l.l. INFORMATION
Incklent Dates) | Fufura Miange | Fzilre Speed
15-JUN-2005
Twe Make Tira anrul Ehlame ur Nurrber.'n Tire She (ﬂun'pie PZ15ESR15)
DOT Mo, (Exarrple; DO THALIABCTRS) E gﬁhﬂ mu_mt Falura Locabon:
TFe Component Code Tre Fakure Type
ADDITIONAL ITEMS T BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE 1
Maka: Date Marufactuned: | Moded Mo Mame:
Seat Type: Installation Svaterg
Child Seat Cormponant Coda: Fafed Part:
nwuuu MI‘IIEI'I:’ xmnl:m
Crash Flre

Marrative Duscription of Inckant{5), Crash{as]. and Isjey

L, parts rapalmd of raptaced (aad W okl ark i nyaka ba).

Plexse describa (1) eventa lading up to the follura, (2} fllt:ﬂlllﬂ ks conpoguoncan, Rad [3) whak was dea b cormect tha Blune;

OT: CONTACT STATES THE WINDSHIELD IS LEAKING, CAUSING THE COMPUTER N THE FUSE PANEL TO SHORT QUT. THE STEREQ,

WINDSHIELD WIPERS, AND THE AIR CONCATIONER COME QN WHEN THE YEHICLE WAS NOT IN USE. WINDSHIAD WAS HEFLACED.
WARRANTY EXPIRED , ANG BLECTRONIC PANEL HAD NOT BEEN REPLACFTY. FORD MANUFACTLUIRER HAS BEEM CONTACTED. *AK

g, F nvalinble: P

or p bt

mmmmm&-muun ﬂﬂ'l'l'ﬁ Mm.l.hhwwnﬂﬁimv-ﬂhﬂl ﬂtlllll“hr'rlﬁ:ﬁhl‘rlﬂ.l‘l“mﬂ

Bl dwvt, Yinll wrs WS i ODEDETION b b g this ek s ek, YILS iy oieil ruy B wet B gt the: NHTSA s dubarmining sivrther o Manufs olsoer
shonl Laka lrprqr-h ncifan to carract § enfaly infect. If tha AHTIA

Prﬂld.l Mabiche mll o Insbartrs b et cerso L 0 ¥ | tigetien fplinat. 3 mEnufactarer, oL nid peie,
mthnﬂmuhmmmdﬂthmm:m '

F T T T



FELARErToad DML (el 7GR
e DOT Autn Safety Hotline FOR AGENCY USEDNLY 100148
U.5. Depertrent Vehlcle Owner's Questionnaira Dete Recaived Rapogitary []
of Transporaton To Report Vahicly Safety Defects
Hatlonal Highway lim?;;;":ig:; 22-JUN-2005 Reference No.
Traffic Safeky
Administration INTERMET aswwwenhisa.dot.gov fhotine 10126215
OWHER INFORMATION 8 or Print
Mamo Ll ! Daytime Telkephors Humber | E-mad Acdrasy
|
Addrans
Evaning Talephons Number
Go you aubhprire NHTEA b pravide a capy of tils ragort to tha siamaectorar of poir vithica ? m NO
In the absance of an authorization, WETSA WILL NOT provide your ik me or eodresy to he vehicle mnnu.‘E:tu.rer
Shnaturs of Ownar Date _4__ {1
YEHICLE INPORMATION
17 digit Vehice [dertioation Number Locriad at bottom of windshink on diver's $08 | Maje Madd Modal Year
1Fveu16 I FORD EXPEDITION 2000
Date Purchased Dealer's Name and Telephons Number Enghme: Fusl Type:
BO-NCW-[H] JOHN KENNEDY FORD G10-495-7100 No: Cylinders Gas
uﬂgbﬁwm Daalar's Cly Ciata ap Code
Ll POTTSTOWN P&
Transmission Type | Antiock Bra Eowertrain Vahicie Companent Code
AUTOMATIC | cruke Contrel | 4 WHEEL DRIVE 131000 VISIBILTY : WINDSHIELD
Multiple Fadure:

FATLED COMPONENT{S)/PART({S} TNFORMA TION

Incident Batefs} | Falurt Mieage | Falura Spead

10-MAR-2004
Tie Make " Tie Model (Rant: of Nurtier]
'DOT o, (Exarmpie’ DOTMALSABCO35) Origral nt

E Pm"ﬂ'“r al Equipme Falure {ocation
‘Componant Code Thw Fallura Typs
ADDITIONAL ITEHS TO BE COMPLETHD WHEN RFPORTING A CHILD SEAT FAILURE i

Maka: Date Manufactured: Ihhdel Na. fName:
Sedt Type: Tnstafation Syatemg
Child Seat Component Code: Faied Part:

.ﬁFH.ICAII.E III:IIIEHT m"ﬂm"

mmer Di' I.'IHH'E l&l‘-‘ﬂt&d ta Pobica

Crash Fire Mrnf Pemns Iniu-ed .y

Marrakivae Duscriptior of Incidant(5}, Crash{sa); and InJury (las).

Plaaca dsscribe (1} svants eading wp to the &lkre, (1) Rlury and ke conrequencan, end (1) what was done bo cormect the faleee:
L, purin rapairad or raplacsd (and if old part Is avalisbhe).

.OT:

CONTACT STATES WHENEVER. RAINING THE YINDSHIELD WIPERS WOULD NCT WOREK, GHLY AFTER. THE YEHICLE WAS STOPPED. THERE
WERE ELECTRICAL ISUES, [LE. THE RADIO WOULD BEE ON TN THE MORMING, THE DOORS WOULD UNLOCK WHILE DRIVING, RADIO GOING ON

AND OFF. WHILE DRIVING THE DONTACT SOTICED WHILE IT WAS RAINING THE WINDSHIFLD WHOLLE | EAK. THE WINCSHIELD AND PART OF
THE ELECTRICAL SYSTEM WAS REFLACED,

Tha h'lnq' Mul"ﬂ'l'-l-hil.‘- I-Ill"llm'l'l'ﬁ HI'II'I'IIHM ll'lllllt-' pl-lllll'll h-lﬂlhl'h' Umwbudl b Lhe mmmmmm-m lt.l-lqlunt
Emandinants. Vou ara undar i abkgation to raspond thiy guartienmale. Yeur raspenss ey ba ussd Lo nast ths MATEA In debarwdilig whetver o

shmouskd Sadoat & ction S0 Correct Wby cedect, TFEwe MHTEA wllth wdmt ratien dnfecamant ariligation sgainet 8 nenrischurar, wm
or u pintist il summary tharsol, mey baused In suppart of the: ncthan. '




R ARG DM T SL AT OO0
P) DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehlkcle Owner's Questionnalre Cala Recehad Reposiory []
of Treraportation To Raport Vahlcla Safety Defecks
1-888-DASH-I-DOT
Nationn | Highvway tl'“!'H? 1:35] L2-JLiN-2005 Referanca Mo.
Traffic Sakety
Adminstration INT ERMNET www.nhiza.dot.gov fhotine . W0126171
DWNER ENFORMATION Prin
Mama {Type orPrint) Dy Himm Telephone Numbar | E-mal Address
[ ]
— Evening Taiphona Number
n
S aRREN [ptate g [HeCdepmm E— -

Do yau avbhgrlze NHTSA o provlds 2 copy of MAIE repart bo e manecturer of your wahicia? D NO
In the aboance of a0 audherizetton, MHTEA WILL Hﬂ'l‘pmlrm yoWr nema or pddram ko the vehicle manu.‘ﬁrwe
Shanature of Owner

VEHICLE INFORMATION
L7 it Yericke kiemtfication Murber Lobed at bottom of windehikt on diver's sk | Make Moz Mode! Year
1FrruraLs S FORD EXPEATION 2001
Cata Purchacad Dankets Mame ard Telephane Mumiser Engine: FuﬂIT'fpu.:
17-DEC-0D KRUSE STARK HICKEY 1135366600 Mot Cylinders Gns
Cirighnal Cnar Caakers Chy Stata Jp Coda
[x DETROIT MI
Tranemiesion Typa [[E] Anthock Braked  Powartrain ﬁgﬂ’fﬂmm Cae "
AUTOMATIC |l criises Controa | 4 WHEEL DRIVE
MuMdpla Falure: 50
FATLED COM ] A INFORMATION
Icidert Dabefs) | Falure Miesge | Falure Speed
-4 M2 004 20000 1]
: . i SEEP r ATRR]L

The Moke Thre hhdel tl'lam: or Nurber1 Tira Sz [Exnmple P215/65R15)

[DOT Ma. (Exammie: DO MALTAPCIG] [ ] Grigial Equipment ,
* E hﬁr ME“"‘J Falura Looytion:
ADDITIONAL ITEME T BE OOMPLETED WHEN REBORTING A CHILD SFAT FAILURE

Maka: Date Manufactured: [ Mode! No. Aame:
Seat Ty p: Instakation Systaqm:
Child Seat Corrpanent Code: Fabed Fart:

ﬁFFI.ICAII.E IEIIIIH'I' :rrnnmmu

Crash Fire

1 0 M

Marratva Dascription of Incident(B), Craghies), amd Injury{las}.

Plaagy dascribs (1) svenis leading up o te falurs, {2) Fallure snd its conssquences, and (3} what wae dons t0 corract the b ere;

I, parts repairsd or repleced (and i old part s avaliehie}).

THIS EXPEDITION STARTS UP WITH NO KEY WIPERS START AND STOP DOOR LOKES CPEN AND CLOSE 4 WHEE: DRIVE ENGAGES AND
RISEMGAGES IN PARK OR NEUTRAL THE CAR TRIES TO START AGAIN WHEN [T IS ALREADY RUNNING . THE CAR WAS PARKFD WHILE T WENT
INTO THE STORE MY WIFE WAS [N THE CAR IT JUMPED INTD REVERSE SHE JUMPED QUT OF THE CAR THE DOOR HIT HER HOCKED HER, DOWN
AMND ALMOST RAN HER OVER THIS CAN BE REPEATED THE FUSE BOX AND MDDLLE WERE REPLACED AT A COST OF ABCUT §1,000. 00 ALS0 I

HAD TO REPLACE THE FRONT WINDSHIELD AS IT WAS LEAKING THEY SAID THE CAR WaAS GUT OF WARAENTY THE CAR HAS h-lEH'ER BEENINA
ACCIDENT .

Thllrhlwlﬁﬂumkln!ﬂ !HTih hmmumwmwmhnmmm nthe mlwmnnﬁhm“.m
Amannanks. Yau ara undar no obligetion ko raspond this quartionnsirg. Tour msponss miy be Lasd by sl Hhy: BHTSR it detarm ining vwharthar 8 e taer

sheld tu o repriate action Lo correck @ safalty dufect If bha MHTIA e with moirminds bra bl s anfaocont st or Ikgadon soalnert m sl ctunsr, your i o,
or & siaiisl fon mmlﬂﬂunnﬁlﬁkhuﬂihmﬁﬂﬂunﬂﬂrﬂ:hl '




DEELARRCTEGL R T LA,

e DOT Auto Safety Hotline FOR AGENCY USE OHLY 100144

U.5. Department Vehicle Owner's Questionnaire Date Recavad Repository []

of Transpartaten To Raport ¥ehick Safety Dafacts

1-888-DASH- 2-DOT
Mationel Highway {1"“'31?“::5] 221 M-H005 Referenca No.
Traffic Sakaty INTEANET www.nhtsa dot.gov fhotline 10126169
OWNER INFORMATION u or Primt
e (Iyp L Daytime Tele Murmbar | E-mall Ackd ressx
Addrese
Evening ane Number
City MAR !sm: T Zip Corle puuy
00 pou aulhoriza NHTSA (o provide a copy of Mhis repor | io the manufaciurer of vour vehide? ui‘fs E| NO
In the sbzenca of an autherization, NHTSA WILL NOT prarlde your name or addrzss o tha vahlca meaufacturar.
Siunabure of Dwner _ - Dake ! 7
NEHIGLE INFORMATION
17 dight ehicle laant¥ication Nunibar Located st bettom of windshlald ondriver's sda | piake HModel Modsd Year
wrmruisesYE FORD EXPEDITION 2000
Dake Punchasad Daalar's Name and Telephone Hurmber Erigines Fus Type;
11-NO-00 DEPRATU FORD No: Cylinders B Gas
ariginal Csmpr Dealar's Oty Sate Zip Code
[x WHITEFISH MT

Transrission Type | Anthock Brake) Powartrah vehicle Compunient Cade .

AUTOMATIC  I[] crukss Contral[ 4 WHEEL DRIMVE 135100 VISIBILITY: WINDSHIELD WIPER/WASHER: SWITCH/WIRING

Mutipls Falre: 5§
FAILED £ PR T NFORMATION

Incddent Dakafs) | Faiure Mieage | Falure Speed
10-0HT=2004 0000

Tt Moriel (N O NUTbery [ Tira Sira (Ennuu PZ15/55R15)

Tire M
DOT Mo, (Exanrple: DO TMALIADCDIE) L] orgrel En'hrrnrt Falure Location:
Tire Component Code Tire Failura Type
ADDITIONAL ITEME T B £0M PLETED WHEN RFPORTING A CHILD SEAT PATLURPF 1
Maia: Data Manufachured: erched M.
Sk Ty past Lrsiolation Sysiers
Lhild Saat Camponent Coda: Falad Purt:
AI'I'I.IC'AI.E IH'.'II!HI'I' IIHRHITINI
p e b ob " datar]
Crash e

[ dves [Xno

Mermuthve Percripdon of Incidant(5), Crash{sal, ard Ijury{lak
Piuias i didcf Da (1) avaHts Weding up T this falucs; {2) feBure srd ke conmequoncss, mnd (3) what wos dons b correct the Telure;

Lo, party ropalred or roplaced (and i old part [y avaHabie),
612 MONTHS AGD, 1000 FORD EXPEDITION STARTED HAVING ERRATIC BLECTRICAL BEHAVIOR. WINDSHIELD WIPERS QUIT WORKING
DURING RAINGTORM WHILE AWAY ON VACATION. WAS VERY HAZARDOLS TO HAVE HAPPEN WHILE DRIVING DOWN HIGHWAY DURTNG A

DOWNPOUR!

RADIO WOLLD GO OM ANCFOFF WHILE SHIFTING THE AUTOMATIC TRANSMISSION,

TOOK TO DEALER {STILL UNDER WARRANTY AT THIS TIME), THEY "TIGHTEMNED UP SOME THINGS", PROBLEM WENT AWAY, UMTIL NEXT RATN
STORM

DUE TO NEERING THE VEHICLE, T COULD NOT GET IT BACK TS DEALER BEFORE FACTORY WARRANTY EXPIRED. I THOUGHT IT WOULD BE DK
THOUGH, BECAUSE 1 HAD PLRCHASFD A "PREMILIM" EXTENDED WARRANTY.

TOOK TO DEALER A SECOND TIME, NOW TRUCK TRIES TD START ITSELF WITH NO KEY 1N IGNITION, WIFERS AGAIN FALL WHILE CRIVING
DURTNG RAINSTORM, HEATER BLOWER MOTOR REMAIMS RUNNING AFTER EXITING VEHICLE. THIS DRAINS THE BATTERY IF LEFT OVERNIGHT,

AND RESULTS [N AN INOPERAELE VEHITIE
TRUCK FOUR WHEEL DRIVE INDICATCRS FLASH ON AND DFF AT TIMES WHILE DRIVING. MOT A GOOD FEELING WHEN TRAVELING 70 MPH ON T

The H'qu- ll:t -mm LMIII-MMWWMBMIW nﬂlmhilﬁﬂrilﬁdhth -'Ihullwr'nm Hﬁwn:tlndm
;lrﬂl.ﬂ.“luuﬁrmmum B Quaartio B ing, Tivir' ikl mny b ussdd 1o sl B MHTEA by chickart bilingi whathar & M isctars -

ukl ekia appropriEta Bction o cachct B anfaty delfach. 3w NHTRA with gdminktratirs ondarcesent of g rion " T13 7 wulacturar,
of B SN R S A Y HEANRGT, Moy bl wl Sl b B0 pperk of te Iimf-_“ " - - YO AP,




Q DOT Auto Safety Hotline FOR AGENCY USE CHLY 108144

L5 Department Vehicle Owner's Quastionnaira Date Rocaked Repasttory []
of Transpartation . To Raport Vahicls Safaty Dafects

Motlons| Highway hfm;'f;g:f 20-JUN-2005 Refererce No.
Traffic Safsty
Admimistration INTERNET mww.nhtsa.dot.gov/hotlina 10125947

OWNER INFORMATION (Type or Print)

T Daytime: Telephone Number | E-mall Addrees

Evaning Telephane Nurmbar
&Yk segunoD gtate o, |20 Corl gy

Do you authorize NHTSA i providd & copy OF Mhs rbort 1o thd mERUFRCTUr AT OF Your vahicla? E ND
In the absence ¢F an duthorization, NHTSA WILL NOT provida your nama or addrasa to bire vahicha mmuﬁuﬂr
Signatura of Owmer

Dot Lo
VEHICLE IMFORMATION
17 digit Yehicls entification Mumber Locoted et bottemof windshiald gn driver's e | Make Modal Model Year
1rMru17Ls AT FORD EXPECITION 1399
Date Purchazec Dwaakr's Meme and Tekephone Humber Engim: Fusd Type:
p9-HAY-02 . No: Cylnders 8 Gas
omrﬁcmw Deaker's Cy Ctata 2p Coda
Transmision Typs [l Antlock Brakes]  Poweaitrain ‘H:h;mmm Code
AUTOMATIC  |[) e corert| REAR | ORIVE 135200 YISIEILITY: REARYIEW MIRRORS/DEVEES:EXTERTOR
Mukiple Falure: 59
PAILED COMPONENT{S)/PART{S) INFORMATICN

Incihant Cata(s) | Failure Miedgs | Faburs Spead

D2-1UHN-2003 37000
Tre Make ' e Mo0al (Raie of NMBr) } " Twe Stz :Ennph F215/65R15]
DOT No, (Exampie: o} E Eﬁ:ﬂ Eh'ﬂﬁ“ Faiure Location:
Tire Conponant Code Tire Falurs Typo

ADDITIONAL TTEME 1O BE COMPLETED WHEN REPORTING A CHILD SPAT PAILURE

Make: Date Marwfacturad: Model Ne.
Sexab Ty pe; Ipstallation Systenm
Child Sear Companent Code: Falad Part:

mmm II'FDRHI.TIDH

Crash Fire

1]
Marrativa Dukcripton of Incldank{5), Crash{as], whd Iujery (lus).

Fasss dascribe [ 1) avarks lnading up to tha e, {2] Bikes 4 d 3 comsaquances, and (1) what was dong b oorract thes Telura)

L, parks repaired or rapiscid fand Fokd part B Svafiabia)

THE RIGHT OUTSIDE MIRROR MATERTAL IS FLAKING QFF MaxING IT NEARLY IMPOSSIBLE TD SEE DOWN THIS SIDE OF THE VEHIOIE. AFTER
DOING SOME RESEARCH, I HAVE FOURD QUT THAT HUNDREDS OF PECF LE HAYE COMPLAINED TO FORD ABQUT THE DEFECTIVE MIRROR AND
FORD REFUSES T FLE THE QUALITY FROBLEM. ADDITIONALLY, THE WIPERS, COME (N AN QFF FIR RO APPARENT REASCN. IN SPEAKING

WITH THE DEALER ABOUT BOTH OF THESE PROBLEMS, THEY INDICATE FORD WILL NOT REMEDY THIS SITUATION EVEN THOUGH MANY HAVE
COMMAINED

'rh-lﬂnq- aﬁafuummnmnhmmmﬂwmhnﬂnﬂrmh th mlmm -ﬁqm:llll

mivandmants. You sre undar ne-sbligetion ts reapond this qusst/osns i Toor meponss may be e T sk e BHTEA T8 o b ining wisitier s Marufactarer
o i bt |Tprnpr|‘lh nchian ba carract m safety defect. 3 Hha METAA

recesds with s inlrtryifvg seforcement or Pdps B BGSINET & Rt your ey
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w0 M b 2L LT R,

e DOT Auto Safety Hotline FOR AGENCY USEOALY 100148
5. Departmart Vehicla Owner's Questionnaira Date Received Repository L]
of Transportation To Aepert Vehice Safaty Dafects

1-888-DASH-2-DOT
Mational Mghway {1'“&'32?‘4‘351 21-HM-005 Raferance No,
o Sefety INTERNET awww.nhtsadot.gov/ hothine | 10126051

CWMNER INFORMATION [Type br Print}

B e

s R =
: 3 Munber

o [

D0 pou Authorize NHTSA Lo provide 2 copy of HiE repart (0 thd mEnurBctiver of your vahicla? |:| NG
In Hha sbsance of 83 suthorization, NHTSA WILL NOT pravide your name or addrexr to the velica mlnungmrnr

Caytime Telephone Number | E-mail Addrass

Signature of Oumar — Data ﬁ !,
— C e - -
YEHICLE INFORMATION
17 digit ehicls Identfcation Number Locaber! et hottom of windshi=id on dévers side | Maka . Mocel Model Yoar
1FMRUL7L FORD EXFEDITION 2001
Date Purchaged Daalar's Mame and Telphorsa Humbar Engina: Fuel Type:
20-NOVI2 NORTH CENTRAL FORD 972-231-3491 Na: Cyhndars A Gas
QOrigmne| Dwner Dealer's City Sate Jip Coda
Ll RICHARESCH T Fsba0
Transmikston Typa (] Artlodk Bra Powartrain Vehicde Component Code
ALTOMATIC m crula Co REAR WHEEL DRIVE 131000 YWISIATLITY-WINDSHIEL D
Multiple Falura: 3

FAILED COM PART(SY INEODR M ATTOMN

Incadent Oatefs) | Falkume Mlaage | Falure Speed
20-JUN-2004 5604 L

Tire Maks Tirn thll I'lhm! ar Murbary . Th: EEE [Elll'l'l:l: P215/65R15)

[BCT No. {Exampie: DOTMALGABCU36) E Ortginal Ecgilpmant Fallure Location:

The Component Code Tiva Falure Type
ADDITIONAL ITEME TO RE COMPLETED WHEN REPORTING A CHILD SEAT FAILLRE

Make: Date Manufachured: Modsl No./Name:

Seak Type: Instaliabion Systern:

£hd Saat Component Coda: Faad Part:

IFFLIEIII.E III:IDE'I" I“Hl'l'lﬂﬂ

Crash Flre

O a N

Marraiive Bepcription of Tacidant(S) Cranh(an), st Injury[bey).

Plecsa dascriba (1] evants wading up to tee fellurs, {3) Blure and s conamquances, and (1) what was donwe bo corroct the fmbure;

la, parte rapairesd or raplaced {(and Kokl part & avallabe}

2001 FORD EXPERITION (EDDIE BALER]) HAS HAD REPEATED WATER LEANS IN FRONT WINDHIELD. I'VE HAD THE WINDOW REPLACED ONCE
AND REPAIRED 2 MORE TIMES, 50 FAR 1N THE PAST 2 YEARS, IT CAUSED MY AUTDMATIC HEAD-LIGHT CONTROL SWITUH TO FAL. ALSD MY
REAR-WINSHIELD WIFERS FAILED DMCE, BUT I'M NOT SURE IF IT WAS RELATED TO A WINDSHIELD LEAK

mﬂ-wmﬂumﬂmﬁiﬂnhhﬁm-ﬁn tlmqllﬁli munmuHuH the lﬁ-lmﬁll:kmﬂlnun
amymimgnks, Wou pry undsr o oldigat ion o respand thip guepritio ey, Your mopess § nyy be used 1o it the MHTEA I detsrrisleg sdurthar s Mansdstlonr
Skl Tl rita Retion b corveck w safaly dirfect. TFtia Illﬂ“rﬂlﬁhﬂlﬂ-ﬂhﬂu unlpre e gt lrlmm] ﬁl*ﬂmr';]l-m

or a stwtidd iy | pummary thyrood, vy ba wped In sapprtrt of Hwn ag actian
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a ' DOT Aute Safety Hatime FOR AGENCY USE OMLY 100148
U.5. Departmant Vehicle Ownmer's Quastionnaire Date Receivad Repository [
of Transportation Ta Repart Yehicle Safety Dafects
Mational kighweay Em;" :ig:; 21-JUN-2005 Reference No.
Troffic Safety
Adm Intst ratian INT ER NET www.nivi sa dot.gov /S hotline 10126100
INFORMATION Print
Mame QWi ad (Typa or ] Daytme Telephore Mumer | E-med Address
L]
Addrasy

— - - - Even i Tl & Mumbar
Stat Zip Cod
B uomnsrous " n P 'ﬂm

30 you authorize WHTSA o provide 3 copy of this regort 2 the manufacturer of your vehioe? YES ND
In the absence of an awkhorlzetian, WHTSA WIll NOT provide your name or eddress to the vehicle manu.lgcturtr.
Signatune of Owner Daee ___{ _F
VEHICLE INFORMATION
17 digh Wihicks Iefa nificabion Momber Locetad at bottnm of windshisld on drivers side | Maks Madel Model Yesr
irvruiser FORD BPEDITION 2000
Diate Purthasag Daalker's Meme and Telephohe Number Engina: Fuel Type:
10-APR-)1 Ho: Cviindars Gas
nmlla_]]mner Doa ar's Chy Stave Zlp Coda
Tranermicshn Type (] Antliock th Powsrtrain Wehicle Comgonent Code
OMATIC |5 crusse Gontrod| 4 WHERL DRI 110000 ELECTRICAL SYSTEM
Multpk: Falure: 5
FAILEO COMPONENTIS)/PART [$] INFORMATION
Inckdent Dake(s) Falure MBsage { Falure Spoed
03-S5EP-200H 40000 0
Tre Make Tire Hoda) {ame-or Narrbers BED nple P215/65R15)
TS5 T o. [Exarmpie: DO TMALDABL03G) D Qrighal Enuiprment Fadure location:
The Companent Cote Tira Fellura Type
ADDITIONAL ITEME TD BE DOMPLETED) WHEN RBFORTINE A CHILD SEAT H.II.I.lIt!
Make: Date Manufachuned: | Model No. /Hame:
Seat Type! I H
Child Saal Comparent Code: Faidad Part:
nFFI.IﬂlI..I INCIDEMT III’DRHH.H:GH
Crash Fira

Marvativa Daseription of Inclkdant(8), Crash{an) and Idury{lex).

Plinsa describe {1) uyants kiding Up to tha Fallurs, (2] Falurs and s corovspuaioss, and (3} what was done to corract the ieiure)
Ia, parts repilvid or replscad (asd I olkd part b evsksbia),

AFTER MY TRUCK SAT IN A DOWNPOUR, T GDT INTO IT TO RUN AN ERRAND. THE RADIO COMPLETLY SHUT OFF WHEN THE VEHICLE WAS IN
DRIVE QR REYERSE. WHEN PUT INTO PARK IT CAME RIGHT BACK ON, THE NEXT RAIN WE HAD, A FEW WEEKS LATER, [ WAS DRIVING AND
DIFFERENT INSTUMENT LIGHTS BEGAN TO COME ON. 4%4, WINDSHIH D WIPER ALID, ETC, LIGHTS WERE ILUMINATED. THE VEHICIE WAS
MOT IN $34 AT THES TIME AND THE WINDSHIZELD WASHER FLUID WAS 3/ OF THE WAY FULL. A FEW DAYS LATER WHILE DRIVING IN THE RAIN
AGAIN MY WIRERS COMPLETLY QUIT WORKING. EVERY L3 SECONDS QR 50 THEY WOULD KICK ON AGAIN FOR ABOLT 3 SECONDS AND THEN
STOP AGAIN. THIS WAS AN ABSCHLTLY TERAIFTING SITUATIGN. [ 'WAS DRIVING IN THE FOURING DOWH RAIN QN AN INCREDIBLY BUSY
STREET AND MY WIPERS QUIT. AFTER THE FIRST COLIME OF INCIDENTS MY BUSBAND AND I RARRCWED IT DOWH TO HAVING SOMETHING
TC D0 WITH RATH WATER. 1 ASKED A FORDTECH AELT THIS OVER THE PHOMNE AND WAS TREATED LIKE I HAD ABSOLUTLY NC IDEA WHAT [
WAS TALKING ADDUT. IFINALLY TOOK IT INTO A DIFFERENT FORD DEALERSHIP AND WAS TOLD THAT IN FACT THE SEAL ARDUND THE
WINDSHIFID WAS LEAKING, ALLOWING WATER IN TO SHORT OUT THE ELECTRONICS. I AMVERY DISSATISFIED WITH HAVING TC PAY FOR
THESE REPATRS WHEN THE VEHICLE WAS NOT VERY OLD AN IN GREAT CONOITION.

“Tha thhtﬂ‘llﬂ-rﬂ:hwl! mﬁhhhrnlﬂurl [lrlqﬂll Mhllﬂnﬂuﬂﬂhm mm hﬂrﬂtlrlllh“-lt
Amapdmys b, ﬂnlﬂu_mmmmt“m:ﬂnﬂﬂmm_n-;lﬂl._d i3 manlet tha FHTEA In deiarmining whatiyr 8 Mansisc ror
anoull baka piEta ackian bo cantackn ety dafact IF MHTEAR i WA s il b e anbercamnnt o Wigeition sgeinet s mamulh ot yeur rospeess,
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e : DOT Auto Safaty Hotline FOR AGENCY LSEQMLY 100148

\l.5. Dapartmant vehicle Owner's Quastionnaire Cate Received Repocitory []
of Transporiation To Report Whﬂlﬂ%ﬂlﬂﬂl ]

ratlonal Higheay }1‘.",%;'3‘3;. 4};“} 21-JUN-2005 Reference No.
TraficSafety INTERNET wewwihhten.dotgav /hatling 10125157

Wm_l

OWNER IMFORMATION (TYpa or Prink)

Dwvytime Telmphans Nurber | E-mell Address

Chy WATKINGYVILI E

|suu PR T — EunETeﬁum Nurmber

Incidert Cate(s] | Falure Miepge | Falune Speed
23-DEC- X004 59159 0

{lo you authorize NHTSA b pravide a copy af B report ta the menwacturar of your vahicle? . NO
It the abaence of an authorizailon, NAHTEA WILL WO T provida pour medig o Bdoress to the vehicla mnuﬁumr
Sanatura of Oemer Date b/
WEHICLE INFORMATION

17 thoi Vel [dentiontion Mumbar Lacated at Bottom of wivdshiskd on driver's side | Make Model Mode Year
1ewel a7 S FaRD EXPECITION 2001

Date Purchesed Dualer's Name and Telephorne Number Ergine: Fubs Type:

27-MARDL LINIVEREITY FORD 706-545-7208 Mo: Cylindars 8 a5
Original Owner Dealer's Ty State Zip Code
BEDGART GA 30622
Traramission Type J[x] Avtiock mkﬂ] Fowertrain Vahicla Component Code
AUTOMATIC  |[d Cruisa Contrl] 3 WHEEL DRIVE 1 E M
Mulliple Fadure: 1
KEMATION

Tha Hndel I'Han'E ar r'i.lni':-er]

Tire Maka Tl'! EH [Eﬂtlﬂ'ﬂh P215RER15)
Wa. Texansie: 00 A 5 Girigal Equinment
] PI#.I?E E‘ih Failure Location
Tird Compdnent Code The Falure Type
ADDITIONAL ITEMS TO DE COMPLETZ WHEN REPORTING A GHILD SEAT FAILLIRE
Maka: Cate Mamlaciresd: I Moded Ho. /Meme:
Sant Typa: [nstalithn Systza;
Chid Seat Component Code; Falad Part:
 APPLICARLE INCIDENT INFORMA TION
deceri i ciatad ¥y e b ol Iyl )
Crash Fie Aeported ta Police
| [ ves Xt 0 N

Marrathra Dascrigtion of Inchlant{5), Crazk{es), amd Injury[Msh
1e, party repaired arreplaced (and ¥ old part s aval b}

Plunpe dascriba (1) evanis Rading e to e SHees, 2] Bire ded 08 o nesguincas, 4 nd {#] whak wow done to correct tha aours:

1 HAD COMPLETE FAILURE OF ELECTRICAL SYSTEMS. DUE TC WATER LEAK AROUND FRONT 'WINDSHIELD ANDYOR MOOM ROQOF

Thit Prhiwlntdmhuhl.ﬁﬂ-l?lm Ilhl'll.lﬂl'llilrlqullﬂ Ilrl-ﬂhllmwn‘lhmlmm m.lﬂlﬂdl-lmﬂ
amandmenis. You sra snier no ohEgation a respond this questionssfre. Tasr mapasss may ba usad o sestsd thes BHTIN In gty rodning wiha e & Marufscams
ahusM tnkn spproprists sction La correct a anfaty defict If the AHTSA procesile with sdninkrt rathes snforcarart o Wgetion wge et & i rwischurer, Fosr respones,
o A ata tetlcnl remmiry thankof, miry 6 uied in geppart oF ERE Sgancy'n Boton




BannAoccTeal Dt i, ik ARl

'3 DOT Auto Safuty Hotilne FOR AGENCY LSEONLY 100148

U.5. Department Vahicla Owmear's Questionnaira Date Recelved Repository []
of Transpareation Ta Report Vahkla tht;T Defercts

Natlonal Highuay :,1[1_“5.32?.‘:535} 21-1UN-2005 Referanca Na.
mﬂ;‘;n IINT ERNET swewrid. nitksa dot.gov fhotling 10126161

QWHER TNFORMATION (Type or Print)
Mama

e B

Ciry GRAND BLANC

Do ¥ouU JUthorize MH TEA to provigde a copy of this report o the mam'zctorar of your vakicle @ Oy N
In the absence of an autherlzsbtinn, NHTSA WILL NOT provide pour ndms oF dddress to v vahicld ol ttu.rur

Signabure of Dwner Cate __f __J

Daytire Takaphona Mumbar | E-mall Address
T

Tel Numbe
State IIFM“ Ewening Telephone Number

ML

YEHICLE INFORMATION
17 dig waticls antfication Number Lacated et bobtom of windshi=d on drivers side | Mala Moded Moda! Yaar

1reruissof I FGRD EXPEDITION 1999

Dats Purchased DCanfars Hama and Talsphone Hurmber Enging: Fuoal Ty pa:

LASCO FORD Ho: Cyinders 2 Gaz
CI-rmE FVH‘EI Dealar's City State Iip Code
FENTON ML 48430

Transmission Type |[] Antlock Brakad  Powertyain Vehide Component Code
MANUAL | cpuise Contro|  ALL WHEEL DRIVE 110000 ELECTRICAL SYSTEM
Mukipla Falkura: 5§

Incdant Datafs) | Falura Mleoge | Falre Speed
16-MAY-2005

Tire Make TI'E Iltl'.‘lel fr‘hm: or Number) [ Tl'l SIH {E:Itln'l!h P2L5/65R15)
[DOT M. (Exanple: 00 TMALBABLU6) L Orighal Equkrrent Falur Locathn:

) Prig) Repar :
Tea Colrponent Loda Tie Fadura Typa

ADDITIOMAL ITEMS TO B COM PLETED WHEN REPORTING A CHILD BEAT FAILLRE
Maka: Dats Manufactursd; | Model No.Mame:
Saat Type: IresiminHon Sygteme .
Child Seat Componant Coda: Faimd Fart:
APFI.'II'.'AILE III:I‘.]:IHII' :nunnnmn
Crazh Fre - :

| [Jves [Xlno

Marrativa Descriptien of Inclident (51, Crashios), and IMury[ank

Flawen dagerthe (1) aveniy Rading sp to the telera, (2) Talure and b4 conssguencas, snd {3] what war done to carract b falern;
I, paris ropalrd ar replaced (Al ¥ ol part is avulisbie).

TN RAIN, WIPERS FAIL, DASH LIGHTS FALL, RADID FAILS, HWALC FALLS, 4% ENGAGES

mnﬁ-qmdmnuhu-u—mm hl'lrr-ﬁurl Eluqnnld pmnh.lﬂ'ﬂi’um- Ha mlmmnmmﬂm
WA BT S . Yo B ke ey bl Igation £0 raspand 1N qartionnming. Your nicagsinc-8 ey B meed S aveirk tha MHTSA In cate e inieg i ke & Bsroleciarer

] bt o rate nction ta cormact & sufaty datect. If tha NHTEA i wilth Sdiouinidivn e anforcamant or Bipstion sguinat & et chre, ponss,
Hllm: 'mlrrﬁumf.miludl‘lwnmﬂlhlinlqc ' neor . Hwar e




e DOT Auta Safety Hotline FOR AGENCY USEOMLY 100148
Li.5. Dagartmant Vehicle Owner's Questlonnaire Date Recelved Rapository []
of Trawdiporteton Ta Asport Vahicie slh;t.;.rm:h

Matlonai Highmay 1::::;;‘::5;;] 24-JUN-2005 Referance Ho.
Trafflc Safaty INTERMET anwewenhtsa.dot.gov /hotiine 10126512

QWNER INFORMATION (Type or Print]
MNams

G roLsom

Darptire Tedaphorme Mumber | E-mai Addness.

I“'“ " ﬂnﬂdq Eﬂ:ﬁ' Tﬁhm Number

BHa you suvthorize NHTEA Lo prowide & capy of Hus raport to tha mansfechirar of paur vehiche? YES D NG
In the absence of an avthorfralion, NEHTSA WILL NOT praovida your name ar addrass o Hhe vekica mlrll.r.FE
Shgnature of Qwrer Dwta __ 2 [
WEHICLE INFORMATION
17 dight Ve JdertFlcation Mumber Loceted at bottam of windshisk! on drivers st | mgks Modal Moded Year
reru 1o ST FORD EXPEDITION 1995
Data Purchased Deaker's rpma and Telaphong Humbar Engine; Puel Type:
10-JAN-D0 Mo: Cyinders & Gas
Original Owmer Dealw's Cy State Zip Code
Tranambssion Type [l AntiockBraked  Powsrzain "-":*'u! Component Code
110000 BECTRICAL SYSTEM
AUTOMATIC  |[] Cruize Control | 4 WHEELDRIVE
Multipls Fabra: 2
FAI PART[S] INFOR
Incident Cate(s) | Fabum Mleage | Falure Speed
0G-JAN-2004

o N (A o Merter) - Tra Slzn{Enn'l:h PILE/RERLE)

T Maka
BOTo- Tk DOVRIEARRT | Ly Omi oo | s Locatn:
Tire Component Cod
mpane e Tim Fallure Typs
- ADDITIOMAL ITEMS TO BE COMPLETED WHEN REMOATING A CHILD SEAT M_ILHR!
Maka: Date Menufactured: | Modnl No./Hama;
Seat Twpe: Insin(ation Systamc
Chid Sealt Component Code: Faled Part:
.I.PFL'IEIIL! Imﬁlﬂ' mlﬂﬂﬂ
Crash Fira .

[ [Jves B no

Narrativa Description of Incident{s), Crash[as), and Injery(los).
Piaxas dsacribe (1) avants laading up to ta Inllars, (2) Inbura and b conssquancas, Sad (3) what was o ta carract the Exilurs;
La, purkh rapaivgd o rapmced (and ¥ old part s avalnbis).

WATER LEAKING UNDER DaSH AROUNG wINDSHIELD
DEALER TRIED TWIE TO FIX PROBLEM AND TO CATE IT LEAKS WHEN SURIECTED 70 RAIN.

I'IuIH-lq luu:mu-n—nimmn wmhmwhm mlﬂmhll:lllnrul-dlm
el gy L. Yia i pracir 0 TG i el el il cpLael-rivi bl Mmmhuﬂh-ﬂtmmhmmm-mf
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